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To our Hannahville Patients,

The Hannahville Health Center is here to support you with caring and
dependable healthcare. The Hannahville Health Center provides many
medical services. There will be moments that outside care is needed.

When that occurs, our staff will work with you to understand each step
so your health needs are fully met. We will also help you access the
Purchased Referred Care (PRC) and other programs that you may be
eligible to receive.

Indian Health Services (IHS) asks us to follow the guidelines in this
booklet so we can keep our funding strong.

Thank you

Hannahville Indian Community Health Care
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Direc;t
Services at
Hannahville

Health Care
Center

e

Hannahville Health Care Center provides several direct services such as:

Acute Medical Care

Medical Primary Care

Behavioral Health -Mental and Substance Abuse Disorders

Dental

Diabetes Education

Laboratory

Maternal and Child Health

Medical Social Worker

Nutrition Counseling

Patient Centered-Home Medical
Pharmacy

Physical and Occupational Therapy
Smoking Cessation

Social Services
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Purchased/
Referral Care

What is Purchased and Referred Care (PRC)?

The Indian Health Service (IHS) is an agency within the Public Health Service,
part of the United States Department of Health and Human Services. It's
programs serve hundreds of thousands of American Indians and Alaska
Natives across the nation.

Through the Purchased and Referred Care (PRC) program, the IHS can
procure services that are not available at its own facilities, such as the
Hannahville Health Care Center.

The PRC program is funded annually by the United States Congress. It is
important to clarify that the Purchased and Referred Care is not:

An entitlement program.

A tribal insurance program.

A defined health care benefit package.

Funds for the PRC are allocated based on specific guidelines and eligibility
criteria and are contingent upon available resources. The Indian Health
Service cannot guarantee the consistent availability of these funds.

PRC funds are designed to assist in covering healthcare costs when no
other payment options exist or to supplement other alternatives after they
have been exhausted. Utilizing alternative resources allows the Indian
Health Service to enhance the quality and scope of healthcare services
provided.
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Purchased/Referred Care Program

The PRC Program is for medical, dental, vision,
behavioral health that are not available by
Hannahville Health and Human Services.

Purchased Referred Care are services that are
provided outside of the Hannahville Health Care
Center and Human Service. They require a referral
from your provider, and assigned a priority on a
voucher that needs to be signed. PRC is not an
entitlement program, or an insurance plan and an IHS
referral does not imply the care will be paid.

PRC funding is budgeted each year and must
operated with the IHS guidelines. IHS requires that
each patient must meet residency, and notifications
requirements, medical priority and use of alternative
resources.

Patients must maintain a primary health care provider
at Hannahville Health Care Center within the last three
years and see that provider once a year to qualify for
PRC benefits.

Patients will have to apply for enrollment yearly for the
PRC program. Applications are available in the
PRC/Referral Office. Applications will be reviewed by
the PRC Committe to make sure each applicant has
met all requirements.
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O. Eligibility for PRC

Eligibility for Purchased/Referred Care PRC
PRC is not an entitlement program, you must be eligible for the program.

To be eligible for PRC you must be:

Enrolled members (or members eligible for enroliment, including descendants up to age
19) of the Hannahville Indian Community who live on the reservation, and Hannahville
enrollees living in Delta or Menominee Counties. Delta and Menominee counties are called
our Purchased Referred Services Delivery Area (PRCDA).

Documents accepted as proof that you are a member or first
descendant of a member or a federally recognized tribe:

a. Certificate of Indian Blood or Certificate of Degree of
Indian Blood issued by the Bureau of Indian Affairs or

b. Tribal enrollment card or letter of descendancy issued
by a federally recognized tribe.

Patients will be asked to provide proof of eligibility before you
will be scheduled for medical referrals.

Please contact your tribal enroliment department for a certification or tribal card.

Members of other federally-recognized tribes, living on the Hannahville Reservation, are
eligible for PRC.

Enrolled members, or members eligible who move from the PRCDA, are covered for six (6)
months or 180 days from the date of departure or temporarily absent for reasons relating to
education or employment are eligible for PRC funds.

Non-Native Americans who may qualify:

Pregnant women (with confirmed paternity) carrying an eligible American Indian or Alaska
Native child, through pregnancy and postpartum.

Non-Indian members of an eligible person’s household when services are needed to
prevent or address a public health issue.

Adopted, step, or foster children who depend on an eligible parent or guardian until age 19.
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Documents for PRC Application

e Certificate or Degree of Indian Blood issued by the Bureau of Indian Affairs.

e Tribal enrollment card or a letter from a federally recognized tribe
confirming you are a member or descendant.

e PRC Application (Annually)

e Proof Residency -showing name, physical address, and dated within the
last 60 days. Proof residency must be provided yearly. Please page 7 for
examples.

e Medical Insurance Information -Copy of your medical insurance card.

e Provide legal guardianship or Power of Attorney paperwork. ie,
grandparents taking care of grandchildren, parents taking care of adult
children, patients that unable to make medical decisions.

Residency Requirements
PRC is provided principally for members of federally-recognized tribes and
first descendants who reside on or near the reservation, established by the
United States Congress.
IHS designates and publishes a notice in the Federal Register specially
geographic areas within the United States Indian reservations area are
surrounding those reservations as Purchased/Referred Care Delivery Areas
(PRDCDA).

The Hannahville Purchased Referred Service Delivery Area (PRCDA) is
accessible to enrolled members residing on the Hannahville Reservation or in
Delta or Menominee Counties.
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Proof of Residency

Documents that are accepted to prove residency are:
Bank Statements

County, State, and Federal Correspondence
Mortgage holder, landlord, rental agreements
Passport

Pay Stubs or Work Eligibility Letter

Proof of Eligibility to Vote

School Enrollment-class schedules

Utility Bills-Heat, Water, Sewer, Garbage

Proof of residency must contain the individual’s physical address and the issue
date within the last 60 days.

The following individuals must also meet the residency requirements:

Students who are temporarily absent from their PRC delivery area while
attending a boarding school, college, vocational, technical, other academic
institutions.

Coverage ceases 180 days after the completion of their studies. Students must
provide proof of full-time enrollment by submitting their school schedule to the
PRC office for verification every semester.

Minor dependents who reside with both parents at separate addresses,
eligibility will be based on what address is used for school enrollment.

Verification of school enrollment is required.

Children placed in foster care outside of PRC area by court order are eligible
for PRC services if they were eligible at the time of placement in foster care.

Individual temporarily absent from their PRC area due to travel, employment,
or other reasons. Eligibility ends after 180 days.
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Referral Process

If your Hannahville Provider determines that you need to be assessed
or treated by a specialist, they will initiate the referral process. Each
referral will be documented and included in your healthcare record.
Your referral may require a review by the Management Care team.

A referral for your specialty care must be initiated by a Hannahville
health, mental health, or dental provider.

The referral is sent to the PRC Referral Coordinator, who will inform your
specialist of the referral and discuss any necessary medical
documentation from Hannahville that needs to be sent on your behalf.

If appropriate, your appointment will be scheduled, or the specialists
will reach out to you directly to arrange a date and time. Therefore, it is
essential that the Hannahville Health Center has a contact number
where you can be reached.

Please remember to contact your PRC/Referral Coordinator before
your appointment, providing them with the date and time, to ensure
your voucher is issued and signed ahead of time.

Every appointment outside of Hannahville requires a referral from the
PRC Referral Coordinator for each visit.

PRC Services will cover the costs for your Priority One services if all PRC
guidelines are adhered to; additional priorities will be contingent on
funding availability.

Referrals are only authorized for what is stated in the referral order.

Any additional appointments labs, x-rays, surgery, follow up
appointments will be require further communication with the referral
coordinator.

If your provider refers you to outside specialists, it does not mean that
services is covered by PRC funding.
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The Priorities for healthcare services and treatments are <:>.

determined by medical necessity, based on the patient’s
condition at the time of the referral. The IHS Medical
Priority Levels are as follows:

Priority 1- Emergent or Acutely Urgent Care Services.
Priority 2-Preventative Care Services.

Priority 3-Primary and Secondary Care Services
Priority 4-Chronic Tertiary Services

Priority 5-Excluded Services

Priority 1 services primarly consist of emergency
care, which is essential to avert immediate
threats to life, limb or senses.

Priority 2 services enhance daily functioning but
are not absolutely critical; patients can manage
daily tasks without significant risk or loss of
function. These services may require specialty
consultations, and alternative treatments could
be available.

Elder Pay applies to individuals age 65 and
older, Priority 2 services are covered as Elder
Pay.
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Medically Necessary Services

It is important to know that the use of the
emergency rooms are for emergent or acutely
urgent care services and not for care that could
wait or be provided at Hannahville Health Care.

- J

(ltis you or your representative’s responsibility to

notify any Hannahville Health Staff within 72 hours

for emergency or urgent care treatment that results

in an admission to a non-IHS facility. If you are age

65 years or older/or have a disability, you must

knotify staff within 30 days. y

4 )

Emergency or Urgent Care Services will be
reviewd by the PRC Management Team to
determined the medical neccessity of the
service for approval or denial of your medical

\ claim. )
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Medical Benefits and Alternate Resources . O. O

Your role in the PRC program is to determine your elgibility of applying for
medical benefits or alternative resources for which you may be qualify for,
such as:

e Medicaid Program

e Medicare Parts A, B, C, D

e Marketplace Insurance

e Group Health Insurance (Employer)

e Veteran’s Benefits (Champus, Champva)
¢ Children’s Rehabilitative Services

e Auto Insurance (liability)

e Workman’'sCompensation

e State Vocational Rehabilitation

e State Maternal and Children Health Service
e Hospital Assistance Programs

You are required to apply for an alternate resources if there is
reason to believe that you may be eligible for alternate resources.
If you are eligible for an alternate resource and you refuse to
apply or refuse to use that alternate resource, you will not be
eligible for Purchased Referred Care (PRC) funds.

It is frequently to your advantage to sign up for these types of
programs. Often these alternative services resources can pay for
or be source of health care service that the Indian Health Services
is unable to provide under the Purchased/Referred Care program
due to funding limitations and medical priorities.

All members must prove that they have applied for and
completed all applications for all alternative resources.

If you need help signing up for benefits, please call 906-723-2541.
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Auto Accidents

PRC doesn’t cover auto/general/personal liability or Worker's Compensation Claims

[ )
Auto Accidents
If you are involved in an auto accident, your PRC voucher will
be placed on a hold; pending on more information regarding
the status of legal claim of the auto accident.
. J
( )
Since the State of Michigan requires individuals have auto
insurance, PRC Program will not pay for injuries related to auto
accidents until auto insurance has paid the maximum limit.
. J
( )
You are required to provide Hannahville Health Care Staff the
following:
Auto insurance carrier and policy number
Legal counsel’'s name and contact information for legal claims, if
any.
. J
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Your are required to provide the date of your injury.

Worker's Compensation insurance carrier information and
policy number.

Legal counsel’'s name and contact information for legal claims.

\_

(" )
If you are involved in a work-related injury, your PRC voucher
will be on hold; pending more information your status of your
legal claim or status of your Workman’s Compensation Claim.
\_ J
( , . )
All employers are required to provide Worker's
Compensation Insurance by law. PRC Program for
treatment as a result of work-related injuries. Itis
important you notify your employer immediately of your
work-related injury regardless of severity.
. J
4 )

J
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Student Coverage

*O

fChiIdren turning the age of 18 years old, whether they are )
attending boarding school, college, vocational, technical or

other academic instituations. You must apply for PRC services,

you are responsible for your own health care.

Students in post-secondary education must provide PRC Staff

with their academic schedule at the start of each semester for

to be eligilbe for PRC funding.
\_ J

4 )

Students are required to notify PRC Staff of all medical
appointments before each appointment, unless it is an
emergency situation. Emergency medical care must be
reported within 72 hours of treatment.

Routine Medical Care: You must take care of routine medical needs
at Hannahville Health Care Center before leaving the PRCDA area.
Examples are school physicals, annual exams, immunizations,
vision and dental exams.

. J
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Understanding Claim Denials

can be denied for payment for several reasons. You will be held
responsible for all payments owed.

A claim (medical bill) that has been submitted to the PRC Committee O

Most of the commmon reasons for denials are:

reasonable amount of time.

Primary Insurance card was not presented at the time of visit.

Patient who not apply for potential resources, established alternate
resoursces or did not use the alternative resources available.

Patient’s requested for outside referral did not meet the requirements
of the PRC Committee.

Patient was treated outside of Hannahville Health Care Center without
a referral.

Fraudulent use of proof of residency.

Your claim or medical bill was not turned into the PRC office in a . <:>

e Patient did not notify PRC staff within 72
hours following a emergency medical care
or hospital stay.

e Failure to sign the voucher letter prior to
your appointment.

e If the patient is in police custody or
incarcerated.

e Patients who left a facility “against medical
advice”. (AMA)




Reasons for Denial of PRC Funds

Failure to Notify the PRC Referral Coordinator about your appointment to an
outsided provider.

Failure to sign the referral voucher before your appointment.

Not Applying for Other Health Care Funding: If you do not apply for other
potential health care funding resources for which you may qualify, or if you do
not provide documentation verifying your ineligibility for such funding, your
claim may be denied.

Emergency Room or Urgent Care Services: If you seek emergency or urgent
care and do not contact Hannahville Health Care within 72 hours of your visit
(30 days for elders aged 65 and older), or if it is determined by the Managed
Care Team that the care was not medically necessary, your claim may be
denied.

Seeking Care During Business Hours: If you require emergency room or urgent

care services during Hannahville’s business hours (Monday to Friday, 8:00 AM -

4:00 PM Eastern Standard Time) without prior authorization from Hannahville

Health Care, and the situation is not deemed an emergency, your claim may be

denied.

o Note: Urgent care is defined as medically necessary treatment for an

accident or illness that requires attention sooner than a routine doctor’s
visit.

Care From Providers Outside of Hannahville Health Center:
If you receive care from a provider outside of Hannahville

without obtaining a prior referral from your Hannahville
Health Center provider, your claim may be denied.
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If your medical
claim is denied, you
can:

If your claim has been denied, you will receive a letter explaining reason(s) for denial
along with instructions on how to initiate an appeal within 30 days of the date of the
letter. Appeals apply to services within the past year.

Your appeal will only be considered for the date of service specified on your denial
letter. Prior years will not be considered for payment. You can find the PRC appeal
form online at Hannahville Indian Community Health Care Center.
https://hannahvillehealthcenter.com/

What should you do if you disagreed with your denied claim?

Write a letter of appeal asking for your case to be reconsidered for payment. The letter
should state the date of service, provider, case number, and why the denial should be
overturned; if applicable include supporting documentation such as the denial letter,
phone records, etc.

Please mail appeal letter to:

Health Director of Hannahville Health and Human Services

Hannahville Indian Community Health Center

15750 Hannahville Road B-1

Wilson, Ml 49896

You can meet with a PRC staff to review PRC guide lines and possibly sign an appeal.

Health Director or designee has 30 days business days from the date the appeal is
received to issue a decision.

a. If the denial is overturned, PRC will approve and process the denied claim/referral.
Patient will be notified in writing.

b. If the denial is upheld, the patient will be notified in writing.
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If your medical
claim is denied, you
can:

A patient may appeal the Health Director decision in writing to the Tribal Health Board and be
received by the due date listed on the appeal letter.

If the denial is overturned, PRC will be approve and process the denied claim. Patient will be
notified in writing.

If the denial is upheld the patient can be appeal to Hannahville Tribal Council. The member
will make a request to the Tribal Secretary to placed on the agenda.

All Tribal Council decisions are final.
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Medical
Referrals

e
Tips for ® <
e

e You are responsible to checking with your insurance provider regarding
your referrals to outside providers.

e PRC funds coverage is based on a priority levels. NOT all aspects of a
referral will be covered. This may included co-pays.

e Make sure your medical coverage is up to date and accurate; PRC is the
payor of last resort. Bring your insurance cards to all appointments.

¢ Hannahville Health Center will not make your appointments. It is your
responsibility to make your appointments.

¢ Call the Hannahville Health Center with the date and time of appointments
as soon as ?lou get the information so a voucher can be made. This
includes all follow up appointment.

e PRC eligibility is not a guarantee of payment. All claims are processed
under IHS guidelines. Requests from the patient to utilize PRC funds must
be submitted for JJG ment within 30 days of receipt of the statement/bill to
the patient, The 30 days will be based on the intitial date of the
statement/bill to patient.

e Avoucher is required for the first appointment and every appointment. You
are required to sign all vouchers prior to the appointment.

o If the provider that you are referred to, then refers you to another provider,
you are required to notify the Hannahville Health Center with the details.

e Any tests or lab work ordered at a referred provider appointment must be
reported to Hannahville Health Center that day of service for a voucher to
be made.

o If you fail to notify us of any additional referrals, the care you recieve will
not be eligible for PRC funds.

e Your medical referral is good for 1 year. You are responsible to see the
provider at the Hannahville Health Center yearly for ongoing health and
management to remain eligible for PRC.
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Vision

Policy

Diabetic Patients:

o An eye exam will be allowed once every year.

Glasses will be allowed every year only if there is a change in the prescription.

Non-Diabetic Patients:

Eye exams up to $50.00.

Diabetic retinal photos up to $25.00.

Visual field tests up to $45.00.

Frames up to $50.00.

Single vision lenses with UV coating up $80.00
Progressive lenses with UV coating up $80.00.

PRC funds will only pay for the co-payments of the insurance. Any amount
above the co-payment is the responsibility of the patient.

Patient Responsibility:

Patient is responsible for all costs not covered by Hannahville Health Center PRC
funds and must pay the balance in full at the time of purchase.

Patient must present a valid prescription.

Patients must follow the PRC and voucher process.
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If you are experiencing an emergency call 911 or go directly to the nearest
Emergency Room. Please remember to call the clinic nurse within 72 hours. The
clinic nurse can be reached at 906-466-2782.

After hours and holidays, please call (906) 280-2669 or you may call the Health
Center and stay on the line to be directly corinected to the on-call nurse’s phone.

If you get the voice mail, please speak slowly and clearly and:

e Leave your name and numlber you can be reached at.
e [f time permits, leave a brief message.

Please give the nurse up to 10 minutes to return you call. If the nurse has not
returned your call, please call again.

Please call the nurse prior to going to the Walk In Clinic or Emergency Room so
that the nurse is able to advise and make any recommendations. The nurse will

also assist you with the referral that is needed.

Depending on the Priority Level visit charges may not be covered by PRC.

906-280-2669 On Call Nurse week nights, weekends, and holidays.

www.hannahvillehealth.com
healthcenter@hichealth.org
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Contact
Us:

THANK YOU

Hannahville Indian Community Health and Human Services
N15750 Hannahville Road B-1
Wilson, MI 49896

906-466-2782 Main Medical Office

906-723-2502 Referral Coordinator -PRC Coordinator
906-723-2541 Client Benefits Specialist

906-723-2524 PRC Specialist

906-280-2669 On Call Nurse week nights, weekends, and holidays.

www.hannahvillehealth.com
healthcenter@hichealth.org
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